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How to Opt-Out of KU Alerts in HR/Pay

1. Login to HR/Pay at https://hr.ku.edu.
2. Select the Personal Details tile, then select the Emergency Text Message tile.
[image: Screenshot of Personal Details tile] [image: Screenshot of Emergency Text Message tile]
3. The page shows whether you are currently subscribed to KU Alerts or not.
[image: Screenshot of KU Emergency Text Options page showing currently subscribed and the button to Yes-opt me out.]

4. If you are currently subscribed to receive emergency text notifications and no longer want to, select the “Yes-opt me out” button.
a. If you select the button, the page will change to reflect your current selection.
[image: Screenshot of KU Emergency Text Options page showing currently not subscribed and the button to Yes-opt me in.]
5. If you are currently not subscribed and wish to be, select the “Yes-opt me in” button.
a. You must have a Mobile number in HR/Pay to receive KU Alert text messages.
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KU Emergency Texts Option

Legal Terms for Emergency Text Messaging

You are currently SUBSCRIBED to receive emergency text notification messages.
Do you wish to unsubscribe from receiving these messages?

“If you are a KUMC employee, please use the KUMC Identify Managment system to update your emergency text nofification preference.
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KU Emergency Texts Option

Legal Terms for Emergency Text Messaging

You are currently NOT SUBSCRIBED to receive emergency text notification messages.
Do you wish to subscribe to receive these messages?

“If you are a KUMC employee, please use the KUMC Identify Managment system to update your emergency text nofification preference.
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