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Who we are!

ÁMike Rounds, Associate Vice Provost for 
Human Resource Management.

ÁCatherine Johnson, Director of the ADA 
Resource Center for Equity and Accessibility

ÁJennifer Marcinkowski, Accommodation 
Specialist for the Office of Accessibility & 
ADA Education
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Take Away:  Goals for Today

ÁSignificance of ADA

ÁPerspective of disability as diversity

ÁActions steps toward creating a climate of inclusivity
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OPENING QUESTIONS

ÁWhat does the term ñdisabilityò mean to you?

ÁWhat three words would you use to describe an individual with 

a disability?

ÁWhy? 



Before ADA

Á1967 - 200,000 individuals with disabilities lived in state 

institutions

ÁPrior to 1970 ïno legal requirement that public schools serve 

children with disabilities
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ADA

ÁJuly 26, 1990 signed by President Bush

ÁComprehensive Civil Rights Law

ÁGoals: Equal opportunity, full participation, independent living, 

economic self-sufficiency

ÁEmployment, Public Services, Public Accommodations, 

Telecommunications

ÁCongressional Findings: physical or mental disabilities in no way diminish a person's right 

to fully participate in all aspects of society, yet many people with physical or mental 

disabilities have been precluded from doing so because of discrimination; others who have 

a record of a disability or are regarded as having a disability also have been subjected to 

discrimination; 



ADA Didéé.

ÁChange society ïprovided rights for individuals with disabilities

ÁADA created anti-discrimination federal law

ÁRight to equal opportunity, equal benefit

ÁFull inclusion  -from ñbotherò to a right

ÁCreated class, united in discrimination and empowered by law
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Disability is Diversity
ñDisability is a diversity classification that transcends all 

ethnic, racial, age, gender, education, and socioeconomic 

lines. It represents the only minority group that anyone can 

join at any time.ò

-Employer Assistance and Resource Network



Laws change behaviors:  Difficult to address unconscious implicit 

biases and/or beliefs such as . . . . . . . .

Disabilityé.

ÁIs a lesser status, bad or unfortunate condition that people 

should hide

ÁPunishment for immorality or a curse

ÁAn opportunity for others to pity, give charity, obtain self-worth

ÁA condition to be fixed by doctors or to be avoided

ÁGreat admiration for individuals with disabilities
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Microaggressions

ÁOutward manifestations of unconsciously held stereotypes, 

biased thinking on the part of often well-meaning people or 

groups

ÁCreates and reinforces significant barriers to equality
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MICROAGGRESSIONS

ÁñEveryday verbal, nonverbal, and environmental slights, snubs, or 

insults, whether intentional or unintentional, that communicate 

hostile, derogatory, or negative messages to target persons based 

solely upon their marginalized group membershipò

ÁMicroassaults ïexplicit attacks resembling transitional discrimination (i.s. 

name calling, avoidance)

ÁMicroinsults ïinsensitive and demeaning remarks

ÁMicroinvalidations ïnegating an individualôs personal experience of their 

reality.

ÁDerald Wing Sue, Microaggressions in Everyday Life: Race, Gender and Sexual 

Orientation, 2010. 
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Understanding different themes:
ÁDenial of personal identity

ÁDenial of disability experience

ÁDenial of privacy

ÁHelplessness

ÁSecondary gain

ÁSpread effect

ÁInfantilization

ÁPatronization

ÁSecond ïclass citizen

ÁDesexualization
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Examples of Microaggressions 

ÁBeing treated like something is wrong with you

ÁRegarded as less capable/intelligence, inferiority (i.e. giving a person with a 

disability a lesser task)

ÁActing like a person with a disability is simply exaggerating obstacles; 

invalidation (i.e. telling a person with a mental illness to ñjust think happy 

thoughtsò or ñmind over matterò)

ÁTreating an adult person with a disability as a child (i.e. using a soft, cutesy 

tone, or a loud voice when speaking with an adult person)

ÁAssociating mental illness with being dangerous

ÁViewed as second class citizen or a burden

ÁAssumed helplessness
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Examples

ÁñYouôre so inspiring/amazing/capableò

ÁTalking to an individualôs attendant/interpreter instead of the individual

ÁReferring to a person as ñhigh or low functioningò

ÁñI donôt even think of you as disabled.ò

ÁñYouôre really brave to speak about your mental illness and not be 

worried others will see you as weak.ò

ÁAssumption that an individual diagnosed with mental health disability 

has a lower intelligence or less competent, or lacks control
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Impact of microaggressions

ÁLower self-esteem, feelings of self-worth

ÁLow outcomes in employment, income, college participation

ÁIndividuals with/without disabilities act more favorably toward 

individuals with physical disabilities, sensory disabilities than 

either traumatic brain injuries, or mental illness.

ÁOthers?
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Microaggressions? 

ÁA student with Autism reports that he is never asked to work on group 

projects and that his roommate is never around. 

ÁA woman using crutches is carrying something to her car.  A passer-by 

asks to help her.  She says, ñno thank you.ò  He says, ñAre you sure? I 

havenôt done my good deed for the day

ÁSomeone remarks to a man with a vision impairment that his outfits 

always match so nicely! 

ÁA person with depression finds it frustrating when people tell her itôs 

ñmind over matter.ò

ÁA wheelchair basketball team is practicing in a public gym. Folks 

gather to watch and one says, ñYou guys are such inspirations. I donôt 

know how you do it.ò 

ÁÅ
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Foundation for inclusivity:

ÁPromote the concept of disability as diversity 

ÁRecognize disability as contributing value to society

ÁBe aware of personal biases

ÁRespect the experiences of Individuals with disabilities 

ÁEducation yourself and others on microaggressions; be open to discussions

ÁMake concrete efforts to avoid microaggressive comments & behaviors

ÁCreate opportunities to educate others about diversity

ÁCreate professional practices/models that are consistent with inclusive climate 

and stop practices that are not
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Y¦Ωǎ /ƻƳƳƛǘƳŜƴǘ ǘƻ LƴŎƭǳǎƛƻƴ

ÁY¦Ωǎ ŎƘŀǊƎŜ ƛǎ ǘƻ ŜƴŘƻǊǎŜ ŀ ŎŀƳǇǳǎ ŎƭƛƳŀǘŜ ǘƘŀǘ ǿƛƭƭ 
sustain attention to the Americans with Disabilities Act 
(ADA) in the spirit in which it was designed and to provide 
a campus community of inclusiveness. 

ÅWays you can be a leader in creating a campus climate of 
inclusiveness.  

ÅThe words you use matter in creating a culture. 

ÅYour Words, Our Image poster 



Using òPerson Firstó Language

Poster adapted with 

permission from the 

University of Kansas 

Research & Training Center 

on Independent Living.

http://www.rtcil.org/products/Portrayal&MediaIssues.shtml


Creating culture of inclusivity

ÁwŜǇƭŀŎŜ ǘƘŜ ƻǳǘŘŀǘŜŘ ǘŜǊƳΣ άƘŀƴŘƛŎŀǇǇŜŘΣέ ŀ ǿƻǊŘ ƭŀŘŜƴ ǿƛǘƘ ǇƛǘȅΣ 
with the term, άaccessibleΦέ 
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